
Terms and Conditions

Note: Please read and understand the terms and conditions before agreeing and 
booking this service.

Quotes made over the phone and/or online are general in nature, and it is your decision if this service is 
right for you.

We require a minimum of 2 hours to book over the phone by debit card to secure the appointment.

The contact person must be present at drop off, pick up, and throughout the process to assist with entry 
and direction. 

If the contact person isn’t present or contactable on the move date, the total deposit will be forfeited. 

Please try to park your car before the move to hold the spot for our truck if street parking is required. 
Unfortunately, we cannot cover the cost of parking fines if no parking has been made available. 
Therefore, this charge will be added to the final amount.

All parking charges and fines will be payable by the customer upon completing the job.

To save you time and money, please ensure that you inform the team of all information relating to the 
job you have booked to prevent any unwanted delays.

In addition, times regularly vary depending on many factors, including: 

 Access and egress to drop off and pick locations.
 Parking.
 Narrow and awkward entry and exit points.
 Incorrect packing of items by the client. 
 And many others.



Pricing is charged inclusive of GST for every 15 min period worked. The pricing covers the nominated 
number of men and the truck.

- Payment must be made upon job completion by cash or credit card in full without deduction 
due to the client's discretion.

- In the unlikely event of payment not being made, legal action will be taken to recover owed 
funds.

- MasterCard/visa debit card payments attract a processing fee of 2%.

- Fuel levy applies for travel locations over 10km. You will be advised at the time of booking.

- For Toll levy, you will be advised at the time of booking.

- If the only available truck is the smaller vehicle, we will deduct the second load from the total 
time payable.

- Time charged begins from the truck arriving at the last item delivered to the final destination.
- The total deposit will be forfeited if the contact person is not present or contactable on the 

move date. 
- We require a minimum of 24 hours' notice for cancellations. If not cancelled within this time, a 

2-hour booking deposit will be forfeited.

- Please be advised that booking times may vary due to various circumstances, such as other jobs, 
traffic, and other circumstances. However, our dedicated team will endeavour to stick to time 
frames. 

- Be aware that most underground car parks do not have sufficient head height for our trucks to 
enter and park.



- On moving day, the removalist team will stay in touch to inform you how they are travelling with 
time. Please allow adequate time in your day in case there are any variations. 

- Please ensure that oversized items fit through all entry and exit points before move day. If they 
don't, we will not be able to move them.

- Our removal team will not move items that have not been safely packed and ready to move. 
Therefore, please ensure that all boxes or carry items must be secure.

- Safety to our staff is of the utmost importance. We are governed by work safety legislation. 

- Typical bookings normally include two men and a truck. If items are too heavy for two men to 
lift safely, we will refuse to move these items. 

- We reserve the right to refuse service if our staff are abused or disrespected in any way.

- Our staff are experienced and trained and take as much care as possible. Still, small scratches 
and dents commonly happen, typically with heavy or awkward items. 

- We are unable to accept any responsibility for damage to uninsured goods. Government 
legislation requires that the insurance be taken out directly by the consumer.

- Some home contents insurance cover your possessions for these situations. However, please 
note that insurance needs to be organised three days before your move due to the processing 
time.

- Pinnacle Removalist services reserve the right to change and/or amend terms and conditions at 
any time without notification.


